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Delhi HC Directs DGCA To Release Fresh Guidelines On Cabin Crew Duty Hours 

 

In an order with huge significance for cabin crew of all the Airline Operators in India, the Delhi 

High Court has directed the Civil Aviation Regulator to reconsider the existing norms on duty and 

rest hours for cabin crew and to come out with fresh norms within 12 weeks from the date of the 

order.  

This notable order has come in two connected Writ Petitions filed by Association of Cabin Crew of 

state-owned and operated Air India and an NGO- Dedicated to Aviation Safety and Health (DASH). 

ZEUS Law Associates represented the former in the matter against Directorate General Of Civil 

Aviation (DGCA).  

The petitions challenged the CAR 2016 (Civil Aviation Requirements dated 24.02.2016) which 

adversely regulates the flight duty period and rest period of the cabin crew. These norms have been 

proving to be detrimental to the physical health and mental alertness of the cabin crew. The worst 

sufferers are the cabin crew members on the long haul/ultra long haul flights.   

The Hon’ble Court while passing the order took note of the contentions of the petitioners that 

existing norms are arbitrary, irrational and did not take into account the international standards on 

the issue. The matter was argued by Vivek Kohli, Senior Partner, ZEUS Law Associates on behalf of 

the petitioners who contended that the impugned CAR actually goes against the objective of flight 

safety operations since it is prejudicial to the safety of the passengers as it does not consider the 

impact of fatigue on crew alertness.  

It was also brought to the notice of the Hon’ble Court that DGCA did not take into account Rule 

42A of the Aircraft Rules, 1937, inserted in the Act by the way of The Aircraft (Third Amendment) 

Rules, 2016, which states that the DGCA should take into account likely impact of fatigue on the 

level of alertness of flight crew members while making guidelines for maximum flight time limits, 

flight duty period, duty period of flight crew members as well as cabin crew members, and also the 

minimum rest periods.   

In the light of above arguments, the Hon’ble Court directed DGCA to issue fresh a CAR, within 12 

weeks from the date of the order, after hearing the grievances of the petitioners. Till then, the 

existing CAR will be operative.  
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